
SPILL INVESTIGATION, CONTAINMENT,

AND CLEANUP GUIDELINES

Fill out FORM ICID-1 and
Public Works and/or

Contractor Responds

Complaint

Received by the City

Call comes directly to County
Dispatch (911)

Is
material

hazardous or
unknown?

Incident
Location?

Spill
Determination?

Determine the source; stop
and contain the spill

Call for additional assistance
from other agencies if necessary

Containment and clean up
coordinated by Fire Department /

Administering Agency

Reports to appropriate agencies
coordinated by Fire Department /

Administering Agency

1) Stand By
2) Offer assistance where appropriate
3) Prevent spill from reaching street

If immediate threat to public or
environment, clean up

immediately

If not, attempt to locate
Responsible Party and require

timely clean-up

Conduct Investigation to
determine the cause of incident

and require Responsible Party to
take steps to prevent similar

occurences in the future

Make follow-up inspections to
make sure clean up was adequate

Make additional follow-up
inspections unless it was a one-

time accident (i.e. a broken
pipeline)

Yes

Non-hazardous

Private
Property

Hazardous

No

Public
Property
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